Terms and conditions

Please read our terms and conditions carefully before accessing, using, or obtaining any information or our
products or services. By accessing our website, you are wholly agreeing to be bound by these terms and
conditions. If you do not accept these terms, then you may not use our website.

Intellectual property

The contents, logo and all media created is the property of Lemanie Limes or the property of third party as
linked to this website and is therefore protected by copyright laws. Content may not used without the prior
written consent of the business owner of Lemanie Limes.

Termination
An account on my website or app or mobile will be terminated in case of abuses or at my sole discretion.

Links to third party website

Our products and services are currently available through various third-party links. We do not control the
terms and conditions of third-party websites that are linked to our website and are not responsible for their
statements or practices. When you leave our website, we encourage you to read the terms and conditions
of every website you visit.

Purchases
If you wish to purchase any product and service made available from Lemanie Limes through our third
party links you may be asked to supply certain information relevant to your purchase.

Acceptable payment terms

Each third-party link from Lemanie Limes informs on their payment terms. Different links may have
different payment terms and options for payment so please refer to each third-party website for payment
terms.

Returns and Refunds
Please refer to the third-party links for their information on refunds and returns. Smaller items may be non-
refundable. We are unable to accept returns and refunds for bespoke and commissioned work sent to you.

All other art, we will be happy to refund for a faulty/damaged product. Returns for a refund must be
initiated within 14 days. If you are returning an item because of an error on our part or because it is faulty,
we will also refund the delivery charges incurred in returning the item to us along with the full refund onto
the original card from which the art was purchased. We recommend using a tracked service to ensure they
are received at our returns address. Upon receipt of art the refund is processed within 7 working days but
during busy periods this may take longer. Unfortunately we do not accept returns or exchanges for any
other reason.

Art works and commissions

| am sorry that currently | am unable to directly post greetings cards or take commissions outside of the
United Kingdom. Through third party links my art is available to purchase according to the websites details
on posting to worldwide destinations subject to their postage, packing and shipping costs.

All other artworks are available to purchase from anywhere in the world. Although our shipping is free, we
are not responsible for any import and customs taxes that may apply to the country of purchase and you
should check this before purchasing any Lemanie Limes art.

Changes

Please review our terms from time to time as we may update these to reflect changes to our website in
light of changes in business or changes to regulation or legislation. We reserve the right to change, at our
sole discretion, to modify or replace these terms at any time.



